
• forces costs upon new entrants because new entrants will be required
to view the CSR which is priced on a per query basis. Further. new
entrants will incur significant internal personnel costs for this
unnecessary function.

• forces new entrants to mimic NYNEX's product. Even if a new entrant
does not offer certain NYNEX services, the new entrant 'will be
required to load that NYNEX service (or USOC) in the new entrant
service order system to enable the deletion of that service (or USCC)
from the NYNEX account.

• requires the new entrant to methodically delete each USOC
individually. Such processes are very time consuming, costly. and
inaccurate.

• increases new entrant error rates because new entrants will be
required to identify individual USOCs to be deleted rather than the
systematic deletion of the end-users USOCs. New entrants will be
required to reverify the end-user's CSR at an additional cost to ensure
all unnecessary USOCs have been properly deleted.

• Other LECs allow for the systematic' deletion of end-user USCC
information on migrated accounts. Therefore, NYNEX's claims of this
process being impossible and prone to error is unwarranted.

BTN Identification Capability is Not Available

11. NYNEX has the ability to identify a customer's billing telephone

number (BTN) from the customer's working telephone number (WTN). Sprint

has requested the same ability. however, NYNEX has not committed to provide

this service. Therefore, Sprint is not a parity with NYNEX in the provision of

services to customers.

C. POLES, CONDUITS AND PATHWAYS

12. Sprint is not using or leasing NYNEX's poles, ducts, conduits and

rights-of-way for the provision of local exchange service to business or

residence customers.
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D. NUMBERS, DIALING AND LISTINGS

Ability to View Complex Directory Listings

13. NYNEX has the ability to view camera ready versions of complex

directory listings prior to directory publishing. Sprint needs this same capability

to provide parity service. NYNEX has acknowledged the need to view complex

directory listings, however, NYNEX has not committed to the process to delivery

this parity service.

Reporting of Inside Wire Time & Material

14. NYNEX provides delayed reporting of inside wire time and material.

NYNEX has committed to provide time & material paperwork about 14 days after

the completion of work. Such delays are not acceptable especially when

NYNEX's employees have this information immediately after completing the work

for themselves.

Reporting of Disconnects

15. NYNEX does not provide notification that a Sprint customer has

moved to another carrier. However, NYNEX has immediate notice that a

customer has left NYNEX service for another carrier. This is a critical issue in

terms of parity and in terms of customer management. Without disconnect

notification, competitive carriers will incorrectly continue to invoice consumers

providing consumer confusion and dissatisfaction.
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NYNEX has Refused to Provide Operator Rate Quotes

16. The Commission has correctly recognized the need for operator rate

quote capability to provide Sprint as a competitive carrier with rate quote parity.

Further, Federal Laws like the Federal Telephone Operator Consumer Services

Improvement Act (TOCSIA) of 1990 that became effective on January 15, 1991

requires that rate quotes be made available to consumers.

17. NYNEX's inability to quickly provide automated rate quote capability is

understood by Sprint. However, the lack of automation should not prevent

NYNEX from establishing some form of rate quote capability for Sprint. Manual

processes are effective in two ways. First, manual rate quotes provide a quick

method for implementing rate quotes that can be accomplished without the need

for changing out existing operator services equipment. Second, it is the best

method for attempting to provide good-faith near-term near-parity rate quote

capability.

18. NYNEX has argued that its inability to identify Sprint customers

should absolve it from providing rate quotes and are without merit. Taking this

argument further would indicate that NYNEX is satisfied to provide Sprint

customers with incorrect rate quotes based upon NYNEX's rates. Sprint

believes a simple question such as "Who is your local carrier?" would be

sufficient for NYNEX to identify the proper rates to quote.
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19. Lastly, Sprint has offered to work with NYNEX to develop simple

instructions for providing rate quotes to Sprint customers. NYNEX's elaboration

of the complexities of providing rate quotes greatly complicates a process that

can be very simple.

Installation, Repair and Inside Wire Issues

20. As stated earlier, Sprint is the very early stages of testing with

NYNEX. Sprint has experienced numerous problems testing resold local service

in New York such as NYNEX missing installations appointments, NYNEX

missing repair appointments, failure to notify Sprint of missed appointments,

improper "no access· door-knockers, failure to provide identification upon

request, and performance of unauthorized work. However, to reemphasize,

Sprint is in the very early stages of testing and has therefore not fully evaluated

nor communicated these recent testing problems.

E. RATES

21. Sprint has not purchased NYNEX's unbundled elements or

resold local exchange services at the relatively high rates recently set by the

Commission. Sprint is reevaluating its plans to provide local service service in

New York State in light of the high costs of providing local service in New York

State as compared to to NYNEX's relatively low retail local exchange rates for

end users.
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CONCLUSION

This concludes my Affidavit.

I hereby swear, under penalty of pe~ury. that the foregoing is true and

correct. to the LJ~1:it uf my knowledge and belief.

,
I,

Sworn to and subscribed
before me this day of March. 1997

Kathryn J. Amold. Notary Public-State of Kansas

My commission expires: _
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Tdl111KlIIC (<Jl.il H~,(,III;

Fax «)1.\) S,4·<.,IM

Delivered via Facsimile 617-743-2529
... I ~ -

January 3, 1997

Mary McNabb
Account Manager Resale Service
NYNEX
125 High Street, Room 658
Boston, MA 02110

Dear Mary:

Per our conversations concerning end-users migrated as specified, you had
asked'for a more formal request. .

, !

Spn~t requests that NYNEX offer a 'service order option that allows migrated
end.;.user accounts to be automatically stripped of NYNEX service information
and repopulated with the NYNEX usce service information desired by Sprint.
Essentially, at migration, the migrated as specified account would retain only
specific generic information such as telephone number, Service Address, 911
information, PRP information, and o!her specific information. This capability
should be made available in all available interfaces. Final determination of the
specific generic information should be determined in a collaborative effort with
industry.

PJease respond with your plans andtimelines for the development and
implementation of a migrate as specified service order option by January 10,
1997.

Sincerely,

Michael J. Nelson

pc: George Head
Paul Reed
Fred Walker

\mcn-Itr.doc
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Mr. Michael J. Nelson
Sprint
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Overland Park. KS 66210
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( i JAN 2 f 1997

--

Michac:l:
, f;
-~

Thank you for your recent change control request concerning Migrate: Ac, Specified.

Your rcqUC:Sl asked NYNEX to consider implementing a process whereby Sprin,
would l;ubmit lo NYNEX a request thal delalts the desired end state of the end use!'
customer's account. NYNEX. in turn, would be responsible for reviewing at;
products and service.~ (including those sold by third parlie.~) on an end user's account.
reviewing the Migrate As Specified request. then peaoaning an analysis t(·

independently determine which produclS and/or services are to be added. changed 01'

removed from tbe end user's account. Currently. the.c;e negotiation and assurancl'
~ ~'activities arc performed by rhe NYNEX Retail Service Reprc:."entativc:.s when thc;'

interact widl their end user customers.

Upon c:ucful review and analysis, NYNEX has determined that tbe change controi
request is not viable for the following reasons: '

I, The Migrate As Specified request requires NYNEX to perform negotiatioll and
assurancc functions in the NYNEX Wholesale Markets Cente.r." Thc!i:e end user
rclalC:u (unctions arc to be performed by the Local Service Provider and not.
NYNEX.

2. As NYNEX indicated in its Show C...ause Response filed carlier this year, it is
impl:r'c1live that automation be: utilized so that Re.<;alt: can take place in an orderly
rashion and result in avuided cost. Automation to SUppOlt Migrate As Spc.cifit:d
tran.sactions dOe£ nol exist anywhere in NYN'f·:X,



3. Migr.ltc As Specified requests are prone to result in negative end user customer
impact. Conversion orders NYNEX currently supports (as agreed to at the
Collaborative Sessions held throughout 1996) conVert end user customers from
NYNEX Retail to a Resc:i1cr without :>ervicc intcrruption. while Migratc As

.;-,' Spccified requests can result in service contlicLS and interruption by

disconnecting and reconnecting produces and services.

4. MigraLe A.~ Specified requests involving partial acquisitions (e.g.• a S line
business customer that hiS 3 lines being moved to Sprint and 2 lines remaining
with NYNEX) will require NYNEX to contact the end user customer to negotiate
the NYNEX portion of the account. This would certainly cause confusion to the
end user customer and add funher complexity to the process. In addition.
lnfonnation Service Providers may also be involved if they cum:nlly have
pl'Oduccs and services with thc end user customer.

As you know. the proce.c;Joi we jointly \!Jorked on throughout the Collaborativc
~e,"$ions is successfully working now. Please feel free to cont.aet Mary MS;Nabb with
"any que....tions or conccrns.

Ii

:::+9-k~
SClln J. Sullivan
Director - NYNEX Resale Services

cc: P.. Karoc7.kai
G. Liorton
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Dare: 5I131l17. Time: OB:S7:58
P.02/02

'>l;/j~~
STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE

THRt'E EMPIRE STATE PLAZA, ALBANY. NY 12213·1350
Illwllel Address: bUp:/""'-.dps.stllte.lIy.lls

MAY 19 '97 16:22 FR LeI

"rom; gClll of Public Service To: SCOTT MCMAHON

Pt18L!C S£RVICE COMMISSION

lORN C. aA1ty
liecMIrY

May 13, 1997

To All Active Parties

RE: CASE 97-C-0271 - Petition or New York Telephone Company
for Approval of its Sta~ement ot Generally ~vailable

re~ms and Conditions (§252) and Draft riling of
petition for InterLATA En~ry (§271).

The purpose of ~his letter is to inform parties of the
process adopted in this case in Ijght of the May 1, 1997 meeting
of advisory statf and New York Telephone Company (New York
Telephone), and the New York Telephone letter of May 9, 1997.

Following con5ideration of the record of the Technical
Conference, the parties' briefs and reply briefs, and the
informal di~cussions be~Wgen parties and advisory staff, I plan
soon to issue preliminary conclusion$ as to the completeness of
the record concerning New York Te1ephone's petition for apprcval
of its Statement of Generally Available Terms (Statement) and
compliance with the Checklist.

Because of shortcomings in tjis record, a
recommendation to the Commission to approve the Statement is not
feasible. Rather than report to the Commission at this time, I
will be informing the parties of the s~atus of the record and
affording them a limited opportunity to augment it as to specifief
issues. Parties will be asked to review and comment on any
supplements to the record. In my view, this procedure is the
m03t consonant with the Telecommunications Act of 1996 (the Act)
and will best facilitate the identification and rectification of
any failures to provision commercially reasonable interconnection
and access to competitive local exchange carriers, in particular
as there is no barrier in the Act to an incurnber.t local exchange
carrier resubmitting a §252 petition or a §271 application
fo:lowing a decisIon adverse to it In whole or in part.

Eleanor Stein
Administrative Law Judge
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